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Document Guide

The Registration and Title Systems (RTS) Release Notes have the following purposes:
o Prepare RTS users for upcoming system changes.

e Provides a short-term reference tool for the period after a release when changes are still
new to users.

e Serve as a historical reference regarding the technical changes made to Texas
Department of Motor Vehicles (TxXDMV) applications.

In each section of this document, you will find an overview of the RTS change and, in most cases,
screen shots to help familiarize you with the new features and/or changes. The following icons
highlight sub-sections of the release notes that might be of particular interest to RTS users.

""( RTS Change — New RTS feature, correction or modification included in the release.
@ How To — Provides basic steps for using the RTS change Item.

note NOte — Provides a brief comment or a special mention of important facts or points.
a Resource Link — Provides links to additional resources relevant to this change.

@ TAC Office Considerations — This section includes important points to consider when
determining how to implement the new RTS change, reminders and useful tips.
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Release at A Glance

This document describes new features to the Registration and Title System (RTS) 7.0.0. The
changes in the release infrastructure update include:

+ Infrastructure Upgrade to Windows 7 from previous version of Windows XP.

The 7.0.0 statewide will be a staggered release.
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<4 Inf de (Wind 7
f( nfrastructure Upgrade (Windows 7)

Overview

Windows 7 will offer some enhanced features for the users. The Registration and Title System
(RTS) is an application running on Windows 7 that will automatically launch after log in. The
virtual pc will no longer exist on the workstations.

6 How to Log into Windows 7
1. Press CTRL + ALT + DELETE that is in the center of Windows 7 to log on.

Current XP New Windows 7

[T

Press CTRL +
ALT + DELETE

B Pres Ok et 1o kg

B s by sombinstion a stavhug el boes e
Beki ek,

eomputer secre. For more rivrmgton,

2. Log into the Novell Network with your current User Name and Password.
Current XP New Windows 7

I 0175, BASEIF - Miernsalt Virtual PC 2404

Log, O 1o Windsws

[ltogon g gobup comestion

) (o) et (em <]
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Fall Release

note Upon log in, a user may receive this message. This is a security feature and should be

cancelled.

ﬂ Windows Security Alert

@ Windows Firewall has blocked some features of this program

Your network administrator can unblock this program for you.

& Mame: Java(TM) Platform SE binary
p—>)
Lij Publisher: Orade Corporation
Path: C:\program filesYjavaljre bin\javaw.exe
Metwork location: Public, private, domain networks

What are the risks of allowing a program through a firewall?

Just
select
Cancel “Cancel“.

October 2012
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@ How to Exit RTS

1. Select Exit and then click on Exit Desktop to close or click on the “X” located in the top right
corner (this only closes the RTS application; you are still logged into Windows 7 workstation).

Current XP New Windows 7

Bl Reoistration and Titke System

=I02 5 Registration and Title System _|o ﬂ-
I Customer Miscellaneous Reports Local Options Accounting Inventory Funds E Help

)

Yi( w
Texas Department of Motor Vehicles

Texas Department of Motor Vehicles
HELPING TEXANS GO. HELPING TEXAS GROW,
HELPING TEXANS GO. HELPING TEXAS GROW.

Customer Miscellaneous Reports Local Oplons  Accounting Investory Funds L

RIS Version 6101 DataServer @ L A mnr:';em :
% e Y (i Current Internet Renewal Count: 0
BASTROP COUNTY, BASTROP COUNTY MAR| OFFCE, CODE SERVER, 0210270 COLLIN COUNTY, COLLIN COUNTY MAIN OFFICE 1, CODE SERVER, R3510250

n;bte When the user is finished for the day, the preferred method for signing off the workstation is to
exit RTS and restart the workstation.

1. Click on the “Start” button and then click on Restart.

4 All Programs

| Search programs and files £ [ Shut down | #|

N =
U-“

e
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@ Printers

Each user will be required to select the default printer BEFORE performing any transactions. The
printer selected as “DEFAULT” is the printer designated for receipts and reports.

Jl Getting Started 4 |IE
! Connect to a Projector

.
[

Calculator JEFF FOSTER

Control Panel

Sticky Notes
= Devices and Printers
":;‘Ji'f Paint

1]
=
Default Programs
%;) Remote Desktop Connection
%I' Magnifier
E, WordPad 3
=
3 All Programs
I Search programs and files |0pens a list of your programs.h
= Print x|
General |
—Select Printer
2 Add Printer 2035644 / Text Onl
.".- HP Laserlet P3010 Series UPD PCL6
(0 Q3564 / Text Only 0 Q46024 / Text Only
K1 i
Status: Ready [~ Prnttofile Preferences |
Location:
Er—x Find Printer... |
— Page Range
oAl Number of copies: |1 3:
" Selection € Current Page
" Pages: I [T Collate
1152 53
Prirt Cance | Aoply |

note.  When the workstations are rolled over, the batch printing default printer is not set. Therefore,
when the batch runs, it will not print. Clerks are able to reprint the reports. RTS Technical
Support will update the machines so that the proper default printer is set.
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Locking the Workstation

A clerk may select “CTRL+ALT+DELETE" to lock the workstation when stepping away for break
or lunch. If the workstation is to be used by another user, exit the RTS application first. Access
to RTS under the “Switch User” option is unavailable unless the previous user exits.

This screen shows a locked workstation. You can select “Switch User”.
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A user can also select the “Switch User” function from the start menu by selecting the Arrow
next to the “Shut Down” button”.

»~
Elf Getting Started , |E W

! Connectto a Projector

‘i:i’l) Paint C OUNTY

b Texas Department of Mo

Control Panel
+| Calculater HELPING TEXANS GO. HELPING Ti

Devices and Printers
Sticky Motes
Default Programs

Snipping Tool

% Remote Desktop Connection
fion 7.0.0
|
Qu
=
e

Magnifier 2

COLLIN COUL

Switch user

! WordPad

ﬁ; Start RTS GUI

»  AllPrograms

I Search programs and files i Shut down | 3

o 5 D X |

The screen will automatically lock after 10 minutes of inactivity and the original user will have
to log back into the workstation using their password. If the screen is locked and the original
user is not available, a closeout may be performed on the database server.
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Restart RTS
If there is a need to restart the RTS application, perform the following:

1. Click on the Windows 7 “Start” button.

The Windows 7
“START” button is
located in the
bottom left hand
corner.

2. Click on All Programs.

I
1| Geting st b i
!I Ceonnect to a Projector

Calculator JEFF FOSTER

f- i Control Panel
E Sticky Notes

Devices and Printers
@ Paint

. Default Programs
% Remote Desktop Connection

4 All Programs

I Search programs and files |Ope‘r:a‘ list of your proglrams.h

October 2012 Page 11 of 22



IT Change and Release Management

3. Click on Start RTS GUI.

B erITS

'f.é Internet Explorer

@‘. Microsoft Office Bxcel Viewer

A spy

EL_ Windows Update
. Accessories

. Computer Associates

. Gadwin Systems

. Games

. Intel

. Maintenance

. McAfee

L Startup

. Windows Virtual PC

1 Back

JEFF FOSTER
Control Panel
Devices and Printers

Default Programs

Search programs and files

October 2012

Shut down | » |
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Screen Resolution

Windows 7 screen resolutions are configured to standards set by the department at the time of
installation. The RTS HelpDesk cannot provide technical support to reconfigure the resolution or

display settings.

Minimizing the Screen

Once a transaction is started in RTS, the user will not be able to minimize the screen.

Fall Release

transaction will have to either be completed or the user must escape back to get to the main

menu.

Registration REG003

 Registration:
Plate: RTBG3A
Expires: 9 | 2012

Age: 3

Class: PASSENGER-LESS/EQL 6000

Type: PASSENGER PLT

- Owner:

[ Document:

Document No: 0312503581900000

LUZ G VILLA

When in the
middle of a
transaction, you
cannot minimize
the RTS screen.

Org: Issued: 08/03/2011
| SO CAME ARARIRANLE
[ Vehicle: ACTUAL MILEAGE
2004  CHEV n CRV REBUILT SALVAGE - LOSS TUNENOWN
USRS, I PAPER TITLE
Major Color: | -]
Illnor(:ulcm| -| Select if needed:
Body VIN: Lien(s
Ciass: PASS | owneradaress |
Odometer: 120373 Tons:  0.00 | ‘Additional Information
Trir Type: Length: [ & Dtate e e
~Weight: 7 7 Insurance: - 1 - :
| Empt: 2700 [enter || cancel |[ e |
| Capacity: o | x
Gross: 2700
October 2012
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Previewer Screen

With this release you will notice when viewing reports or receipts, the command options on the
bottom of the page (print, enter, cancel, etc) may be only partially visible or not visible at all. The
only option at this time is to click the top “header bar” and drag the screen up until the command
options are visible. The TxDMV programming staff have identified a viewing alternative; however,
the change will not be released until after statewide deployment of RTS Release 7.0.0.

This shows how
the screen looks
to view the reports
or receipts.

[mrerem | iy=rereg { Eerveerery | ey d
2 7T P
f.ﬁ-- g W | % Sl T

Click in the header
bar and drag the
screen up until the
commands are
visible. This
shows how the
screen looks now.

DESCRIPTICN amomT

SIMMARY FOR CAZE DRAWER 0:

DRAWER OPERATICHE:

d

A o | (o] [ G : ] [
e [ =
f’i-|| ,;;J HAR. A;_I fao ::;::.-A:::z.
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Reduced Keystrokes

In the previous version of RTS, a user had to select the same letter to scroll down to the desired
plate type or item description. RTS now allows the user to continue typing the plate or item for
faster retrieval.

In this example, it
previously took 140
keystrokes of the
letter “P” to get to the
Prisoner of War
plate. Inthe new
version, you can
simply type the word
“Prisoner” and the
system selects that
plate type.
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Windows 7 has reduced the tabbing keystrokes in various screens including those with a scroll
bar.

=
]!

2121010
2021009
20121008
201210007
201210106
20121005
20121004
20121010
201210009

Q90
8901
2901
aa01
90
2901
9021
2021
a021

BUYERS TAG

CNTY ROAD BRIDGE ADD-ON FEE
DELINQUENT TRANSFER PENALTY
DELQ TRANS PENALTY 2008
PLATE TRANSFER FEE

REBUILT FEE

REFLECTORIZATION FEE

REG FEE-DPS

REPLACEMENT FEE $5
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GADWIN Print Screen Troubleshooting

A new version of print screen software, Gadwin Print Screen 4.7, has been loaded onto the
Windows 7 workstation.. Use the following instructions to troubleshoot any print screen issues.

Fall Release

1. To access the program, select the up arrows from your task bar. The task bar is located on
the lower right side of the screen. This will open another area for selecting the Gadwin icon.

To capture image press 'PrintScreen’
Source: Full Screen
Destination: Printer

ac
Vo

Customize...

This is Gadwin.

11:14 AM

@ﬁ"ﬂ I L L0103 v |

Select the up
arrows on the task
bar.

2. Select the Gadwin program.

To ensure the
correct printer is
the default, select
destination.

Gadwes Fristhiren 4.7 Bl
""g "'m TRl our Fraferend a5 opaoas i Gedean Prabdraen.
Fratananos
= Comclre gemen
%4 ikl |P‘~'r$:--.-~ _'I
I sl cslary oo i (71600 nmc [ :ll
T bike i b s
7w retfestor ranages j
‘lw Preves Sa - aroeed rmage
mage
i y 7 e s o ditp
P B P il Wik sintgs
L]
ok | Cacd i
October 2012
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3. Select the printer.

[ 1
0 PSR Use “Select
Petemmon .. Printer” to open
Ciopy coptured sree o Doboard .
@ i the printer
EeT - T e | selection box.
- r FERange e povis wnd poving apis
% ™ Copy coptred aves 1n Fig
Delination e
= .
3 :
i) it 2
ot F =
i
! =
o -

4. Select the default printer and press the “OK” button.

Printer
R P Lo P00 seres UPD LG |
Status:  Ready

Type: HF Uriverzal Prnting PCL 6
Where:  DOT4_001

Comment:

Paper Orientation

Sze:  [Letter -]  Porat
Sowce: | Automaticaly Select ]  Landscope

— =Y _om
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BRITS

Texas Parks and Wildlife Department (TPWD) developed a mainframe-based system to allow
county tax offices to inquire on the status of boat registrations. BRITS is the system that provides
the county tax offices access to TPWD’s boat registration information and titling system utilizing
our RTS workstations. There are 254 county tax offices but not all of the counties are
participating in the BRITS program.

How to Log into BRITS:

1. Click on the Windows 7 “Start” button.

The Windows 7
“START” button is
located in the
bottom left hand
corner.
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2. Click on All Programs.

‘3’ Getting Started

! Connect to a Projector

Calculator

Sticky MNotes

=

Paint

Remote Desktop Connection

ol

I'I Magnifier

il &

WordPad

[

4 All Programs

X —
JEFF FOSTER
Control Panel
Devices and Printers
Default Programs

3

I Search programs and files

3. Click on BRITS.

@ Internet Explorer

@. Microsoft Office Excel Viewer
A spy

Y& Start RTS GUI

Ej Windows Update

| Accessories

. Computer Associates

. Gadwin Systems
. Games

. Intel

. Maintenance

. McAfee

| Startup

. Windows Virtual PC

|0pens a list of your programs.h

JEFF FOSTER
Control Panel
Devices and Printers

Default Programs

1 Back

Search programs and files

October 2012

Shut down | » |

Fall Release
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4. Click on Connect.

& Remote Desktop Connection ﬁ

? The publisher of this remote connection cannot be identified. Do you want to
/  connect anyway?

This remote connection could harm your local or remote computer. Do not connect unless you know
where this connection came from or have used it before.

Publisher: Unknown publisher
- Y
1) Type: Remote Desktop Connection
Remote computer: trec

[~ Dont ask me again for connections to this computer

S—

5. Click on Yes.

& Remote Desktop Connection ﬂ

i\ﬁ The identity of the remote computer cannot be verified. Do
/ you want to connect anyway?

This problem can occur if the remote computer is running a version of
Windows that iz eadier than Windows Vista, or f the remote computer is not
configured to support server authentication.

For assistance, contact your networlc administrator or the owner of the remote
computer.

| Dont ask me again for connections to this computer

e
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6. Click on OK.

Unauthorized access is prohibited by Law and iz subject to ciminal prosecution.
‘r'our IP address has been logged in an IS device. Usage may be subject to
zecurty testing and monitaring. Al users of State networks and spstems should
keep in mind that all such usage can be -ecorded and stored along with the
zource and destination. The Spstem path record iz the property of the Texas
Parks and Wildlife Department. Such infarmation iz subject to the Texaz Public
Information Act and the laws applicable ta State records retention. Users

have no righk to privacy with regard to Inlermet or other state network uze.
Ianagement has the ability and right to view usage patterns and take action
to azsure that Texas Parks and Wildlife Department resources are devoted to
autharized activities and maintain the higiest levelz of praductivity.

7. Enter User Name and Password, then click OK.

Log On to Windows

/ 7 WindowsSe

¥ Standard Edition

Capyright @ 1085-2003 Microsal

User narne: I |

Password: I

Ok Cancel | Options >>|

note  If it's the user’s first time to log into BRITS, it may take time to load before proceeding with TPWD
transactions for the day.
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